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The areas to be reviewed;  

• Additional Information requested 

• Pre-application Advice 

• Planning Enforcement  
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Officers deal with majority of applications

Triggers for committee;

• 6 or more letters contrary to recommendation
• Those deemed to be necessary by Director of 

Finance, Business and Regeneration
• Applications by Members/Council Employees (where 

at least one objection)
• Recommendation for approval constitutes a 

departure from the Development Plan
• Council scheme which is beyond the minor definition 

(more than 500sqm)    
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2019 2020 2021 2022 *

Total Appeals 48 24 26 5

Dismissed 34 15 12 4

Allowed 14 8 13 1

Part allowed 0 1 1 0

Dismissed % 71% 63% 46% 80%

Members contrary to Officer 

recommendation 0 1 4 1

Dismissed 0 0 0 0

Allowed 0 1 4 1
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Appeal Costs

October 2017

Land South Of Cayton Drive

Thornaby £5,200.20

September 

2018

Homefield Farm

High Lane

Maltby

Middlesbrough

TS8 0BE

£1,843.95

April 2019
Land Associated With Hunters Rest

Urlay Nook Road

Eaglescliffe £17,280.00

October 2020 2 High Newham Road, Stockton-on-Tees, TS19 

8RQ £2,285.28

Total £26,609.43
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Received info monitoring (mid 2019)

Post Email Planning Portal Online  Form (SBC) Other

How pre-apps and applications are received 

Pre -

monitoring Post Email

Planning 

Portal 

Online  

Form 

(SBC)  Other 

Grand 

Total 

2017 2972 1 2973

2018 2565 4 41 2610

2019 420 263 1225 602 122 2632

2020 136 1429 797 236 46 2644

2021 138 695 1034 961 48 2876

2022 79 559 594 497 19 1748
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• Discretionary Service 

• Free to all users  

• Online form 

• Service targets a 15 working day response time 

• Incorporates main aspects 

o Is permission required 

o Informal view on development proposals 

o One Stop Shop service  
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• Income generation
• Potentially only more serious 

proposals received
• Potential capacity benefits if 

reduction in enquiries
• Enhanced service must be provided 

as result of charging 

• People  deterred from seeking advice
• Inward investment might be curtailed
• Schemes aren’t improved - more 

problems at application sage
• Will need to regularly monitor, review and 

justify fees and service standards  
• Timely and accurate advice from other 

Council departments essential
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• Statutory function to investigate complaints

• Discretionary on whether to take action

• Not an offence to breach planning control, unless 
enforcement notice is served 

Is it expedient to take action?

• would planning permission be likely to be granted

• Are there unacceptable effects on public amenity

• would action be proportionate 

• What is the minimum requirements to make a 
development acceptable
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• Negotiating outcomes 

• Duration of investigations 

• Every case is treated with same urgency 

• Managing stakeholder expectations 

• What is a successful outcome?
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• Case dating back to 2017 breach of condition – case referred to magistrates court

• Unauthorised development c. 2019 – appeal decision on enforcement notice 

• Recent Section 215 notice – works done in default
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• Two dedicated Planning Enforcement Officers 

• All Cases logged by Enforcement Officers with multiple coding's 
based on nature of complaint 

• No minimum level of information required 

• Initial filter for whether breach or not including site visits for 
majority carried out by enforcement officers 

• Planning Officers advised enforcement officers on breaches  
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• Sought to maximise flexibility and resource 

• All Cases logged centrally with single code

• Online potential breach reporting – mandatory 
information 

• Initial filter for whether breach or not

• Planning Officers investigate breaches  
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Expediency Test 
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• 70% of enforcement case closed (where no breach 
identified) 20 working days

• 60% of enforcement requests receiving an initial response 
within 25 working days

• 60%  of Planning Enforcement Cases being determined 
within the established priority timescales 
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• Planning applications – on target

• Overall DM staffing levels broadly consistent with others

• Some decline in non statutory pre-app response times

• Increase in level of time per enforcement investigation 
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